
8517 Excelsior Drive
Suite 301
Madison, Wl 53717

DOCKE'T FLE COPY ORIGII.IAL

Phone: 608.664.9110
Fax: 608.664.9112
www.kiesling.com

October 11,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 nth Street,

Washington,D.C.20554

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support,
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket No. 10-90,

GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 0l-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER !N WC DOCKET NOS. 10.90,

07.135,05.337,03.109, CC DOCKET NoS.01.92,96-45, GN DOCKET NO.09.51, WT DOCKET N0.10-208,

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

With this letter we file Grafton Telephone Company's (SAC 341020) FCC Form 481, which is due to the

Commission on or before October 15,2013. It is filed subject to the Commission's Protective Order
released November 16,2012 (DA l2-1857). Pursuant to this Order, we have attached one copy of the

Stamped Confidential Document and two copies of the Redacted Confidential Document in redacted form
with an accompanying copy of this cover letter.

Pursuant to this Protective Order, Grafton Telephone Company requests the Commission limit access to the

information filed pursuant to section 54.313(DQ) of the Commission's regulations, 47 C.F.R. $ 54.313(fX2).

Each page of the Stamped Confidential Document version bears the legend "CONFIDENTIAL FINANCIAL

INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 1O-90, O7-135, 05.337, 03-109, CC DOCKET NOS, 01.92,96.

45, GN DOCKET NO. 09-51, NN'DOCKET NO, 10.208, BEFORE THE FEDEML COMMUNICATIONS COMMISSION,'

The two copies of the Redacted Confidential Document and the accompanying cover letter bear the legend
"REDACTED - FOR PUBLIC INSPECTION."

Please call me at 608-664-9110 if you have any questions concerning this filing.

KIESLING ASSOCIATES LLP

?st .rl k AL.-.-o
Robert R. Abrams
Senior Telecommunications Consultant

Enclosures
cc: Leigh Sickinger, Grafton Telephone Company

ilccelved & lnspected

tiiii 2 5 2013

FCC MaiI Room

tJo o{ Copirc reoa*0y'-
List ABCDE

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling lnvestment Management LLC



Page 1
REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 341020

.Orr, ,,rdr 1r". r.r" Urrnon r","rnonu aorr.n, ,O,

-..t*r,tEU

Yeat 20]4

<030> Contact Name: Person USAC should contact Leigh Sickinger

<020>

with ouestions about this data

<035> ContactTelephone Number:
Number of the oerson identified in data line <030>

518-78G3400
Boom

<039> Contact Email:
Email of the person identified in data line <030>

lsickin(er@stec.net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> f]C].-.neck box if no outages to report

<30D Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> UnfulfilledService Requests(broadband)
<330> Detail on Attempts (broadband)

(cm pl ete fr ochad wilksh..tl

(cfr pl ete fr och. d wdksh.et )

I tuch d.scri 9ti v. dtumqt)

lofr och dcs.ti ptiv. docu mat)

(ch..k to indicotc cfrificdiil)

( otta chc d d esciptiy c dtu me nt)

lch.ck to indicot. cdificdiq)

(ottochcd d es criptiv. docuna nt)

(cm pl ct. oftachc d wo*sheet )

(cmplete odoch.d wotksh..t)

(cffi pl ete fr och. d worksh eet I
(ilyet cfrplcte froch.d wotksh.ct)

(check to indi@te c.nificdid)

loftdch desdipti ve docufr ant I
(il not" chcck to indicdtc ccrtAcdiil)

lcompl etc atoched wqkshaet )

lcompl ctc oftoch.d workthcct)

IxTx I

l-WruN|

ffi
lxTx I<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed l-- o 
-l

Number of Complaints per 1,000 customers (broadband)

<440>

<450> Mobile

<500> Service QualiW Standards & Consumer Protection Rules Compliance
<510>

<500> Functionality in Emergency Situations
<510>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

x

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to
lncluding Rote-of-Return Corriers olfiliated with Price Cdp Locol Exchdnge Corriers

(che * to in dicote ccrtifi cei @ )

(cffi pl ete frdch. d wo*sh. et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(chc* to indicotc c.ttificdi@)

(comd cft oaqch.d worksh ert )

Page 1
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REDACTED - FOR PUBLIC INSPECTION
P.Bc 1

<O1O> StudvA@Cod.

<020> Prdmm Yaar 2014
<030> ContEct Nlma - Pmon USAC should 6ntad r!6rdnr this dart tekh
<035> Cont ct Numbar- line <030> 6l&78&:1400

drte line <O30> l.lcklhr.r@stfr.mt

TO BE COMPTETED BY THE REPORTING CTRRIER, IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMpIETED 8Y ItlE AUTHORIZED AGENT3

Certmcafion of Officet to Authorize an Atent to File Annual Rcports for CAF or Ll R€cipionts on Behalf of nepor0ng Carrler

codryfial(N.m0o'Ag6nt)KlEsuilGAssoclATEs,LLPlrr(ftorlzodto3ubmIttteln!om.gonrepo,iedonb-l
ho TrPoIdng Brto4 nry r€DonrlblltL. lncludt snsudng trro rccuracy ot thc mnual daia ,lportlng rrqulrlmonts pEvldr., to tha arihodz.d agcnq rnd, io tho bsl of flr
rnorlodga, tha rlpolis md ddr prsvldad to tlrc aulhorlzcd tgcril ls tccwst6.

{.m of Authorizcd Ascnt (IESIJNG ASSOCIATES. LLP

{am€ qf Rcporting Caricn GRAFTON TE|IPHONE COMPANY

;l€natureofAuthoriz€doff,er: ,Z;f -L)hi.^ Drte: 1ol1r2o13
,rlnt?d mnlr of Authorized Offier: LEIGH SICNINGER

'ldo or po€itlo of Authorl&d Offlcer: VICE PRESTDENT

a e

'ahphone number of Authorlz3d O'fficer: 6t&78&3400

'tldy AEa ds of Rsportln8 carlar: :r41O2O Fllim Du. Date fd this form! 1 olis/rol 1

P!trontwlllfullym.lhtf.l$tEtemnt56thbiomBnbepunlshldbyflneorfurtltuBundarthscommunlaflon!A€tof 1934,47US,c.gS5O2,SOg(b),orfnsorimprtsment
undcrTitl! t8 ot thc Unlbd St.ts Codq 1E U,s.C S 1m1.

Certlflsation of Agem Authorlted to File Annual ReporB lor CAF or Ll Recipients on Behalf of ReportirE Carrier

hG dat. nportsd hsrdn b8ssd on drta prouldod by the ,lpordng crrlcri EnO to th3 bcrt of my toflbdgG, thc htomrtlon roportcd her€h ls .cilratG,

,lim of Reportln8 Carrbr: GMFTON TEI"IPHONE COMPANY

l.mofAuthorizedAaentorEmploys.ofArent: XlESLltlGAssoctATEs.Lr.P PoQg,(fi fL Illlts
iisnatunofAuthorhedAEEntorEmdoys€ofAsenr KlEsLtNcl!!!(,ctATEs,rr"p j4b--*f 12 /rlb- D.tet to/lt /2D13
tinted n.me of Authorlad Ag3rt or Emdsys o, Arenq REGUIATORY CONSULTANT

llb gr position of Authorized Agent or Emplovss ot Agrnt: REGUIATORY CONSULTAUT
'clephone ngmber of Authorlz.d Atent tr Emphve of Ag.nt: 6o&of,+9110

tudy Ar"a Cod! of Raporting Carrier: 34lO2O Hlins DE Drte for thk form: lot7qDn1a

I

iP.troNwlllfulvm.kilttd*ttt€mentsonthlsformcrnb.p$lsh.dbyfn.ortorflitunmdertheCommunl@tbNActottg34,47US.C.g55O2,S{r3(b),orllnaqimprisnmntsdorTith
I

i 18 of rh. Uni:ld Stat6 Cod!, 1g US.C. 5 1001.

Pt3. 1

t'



REDACTED _ FOR PUBLIC INSPECTION

FCC Form 481 - Line 510 Service Quality certification Description

SAC: 341020
State: IL
Name: Grafton Telephone ComPanY
Submissionz l0ll5l20l3

47 CFR g5a.313(a)(5) requires an ETC to certify that it complies with applicable service quality

standards and consumer protection rules.

Grafton Telephone Company complies with applicable service quality standards for local

exchange telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA 5730,

Subpari E) which includes adequacy of service, answer time, service intenuptions, outages and

notifications.

Grafton Telephone Company complies with consumer protection requirements including those

found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), and

those of the Title 83 the Illinois Administrative Code (ILGA 5732), covering local exchange

service obligations, payment and billing practices, customer credit and reimbursement

procedures, customer education programs, and (ILGA 5755) requirements for
telecommunications access for persons with disabilities'

Grafton Telephone Company certifies it has complied with these requirements and will continue

to comply with these requirements.
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State of lllinois
lllinois Commerce Commission

Service Quality and Customer Credit Reporting
Quarterly Filing

Grafton Telephone Company
for Filing Period 41112013 to 6/30/2013

Tracking Number 5273

Performance Data - Code part 730

Credit due in accordance with Section 732.30(a)

'!; -

$0 $0.00
0
0
0
0
0
0

.iii .r,.:it;.-i t::_ri:;r;1 i:ri-4 ll tr-r,. a,r r.rj ,.1,r I 1.1,..r I :.1!'. I
Total dollar amounl ot all cuslomor crsdilE p.id
Number of cr.dlts ls8uod for ropalB .24.4E hours
Number of credits Isswd for repalrs ,4g.72 hours
Number of crEdits lssuod for repalE - 22.96 hour

E. Numbor of crsdlts l$uod for ropaiE .96-,120 hours
F. Numbsr of credllr irsued for reialra > 120 hourg

Numbor of er€mptions claimod for sach of the categodoB ldenfified ln
rtlon 732.30(s)
N-umbsr of clstomers recelving allematg phone sarvlce rather than

Credit due in accordance with Section 732.30(c)

$0.00
0
0
0
0
0
0

@
0
0
0
0
0
0

0

Credit due ln accordance with Section 732.30(b)

.. ;, ;,' . I .;.':r; ',i
-;r..-:,tr i--, .....r i.:t, :.,;. . I,,. :. ., ;., .:
Total dollar amount of all customsr cr6dlts paid $0.00

0
0

$0.00
0
0

Numbor of customerr recelving credlte
N{mber of exemptlon3 claimod for each of lhe categorles ldenfiRed ln

07/182013 09:49:45 Pagol/1
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FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 341020
State: IL
Name: Grafton Telephone Company
Submissionz l0ll5l20l3

47 CFR 95a.3 l3(a)(6) requires an ETC to certify that it is able to function in emergency situation

as set forth in 47 CFR 554.202 (aX2).

Grafton Telephone Company complies with relevant sections for wireline ETCs in Title 83 the

Illinois Administrative Code (ILGA $730, Subpart C) requiring it to make provisions to meet

emergencies resulting from failures of commercial or power service, sudden and prolonged

increases in traffic, illness of personnel, fire, storm, or other natural disasters. The company

informs employees as to procedures to be followed in the event of emergency in order to prevent

or minimize intemrption or impairment of telecommunications service, and maintains at least 3

hours of reserve battery power.

Centrat Office batteries are maintained in accordance with Institute of Electrical and Electronic

Engineers (IEEE) standards as adopted in Section 730.340, and generators are tested each week.

Grafton Telephone Company certifies it has complied with, and will continue to comply with
applicable requirements regarding its ability to remain functional in an emergency situation as

set forth in 47 CFR 554.202 (a)(2).
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Emergency PIan Graftqn Telephone Company

AC POWER OUTAGES

1. Contact Power Company at Aueren CIPS

2. Ifoutage is during after hours contast: Ameren

3. Fixetl Generator is locateil 119 East Maiu Street & 1250 Grafton

HiII Drive

4. Portable Generator is located at 19942 Powerline Road (M'

Arnolil)

6. Follow 911 Outage Procedure

4-10-07
3-8-13 Updated

Key Contact Persons
Page 3 of4

Page 1 of 2
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EMERGENCY COORDINATING CENTER (ECC)

GENERAL RESPONSIBILITIES :

In the evenl ofa major emergency or disaster, the established "Outage Restoral Procedures" will

be followed:

OUTAGE RESTORAL PROCEDURE

l.ContacttheDispatchCenterat6l8.T36-33llorAfterHours618-7862300

a.TheDispatchCenterwillfollowtheirproceduresinnotiffingtheD!ryatch
srp.*iJ*, ia i supervisor, cenral-office supervisor, ccntral oflice

Technioian and Network Reliability

2, Contact9ll Coordinators-

a. JorseY CowrtY 9l I - 618498-5571

b. Jersev County Sheriff- 618498-6881

c. QEM Fire Deparfinent - 618-786-3300

d. Jerseyville Police Department - 618498-2131

3.ContactHomeTelephoneCompany(618.644.2111),Alharnbra&Grarrtfork
Telephone C"*p*i tOf 

g48d2l65), Madison Telephone Company (618-635-

3214), ifneeded.

4. ContactSwitchVendor: Genburd-1-866-436'2263-
Exprcss Routing Code: 1036; Support Access ID 3898315

Dispatch for all possiblc personnet and equipment needed' It is better to have too much

equipment *a dttto*"fr" site than to 
"qui" 

udaitional support lato' whioh could

Iengthen the duration ofthe outage'

4.10-07
3-8-13 Updated

Key Contact Persons
Page 3 of 4

Page 2 of 2
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FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions

SAC: 341020
State: IL
Name: Grafton Telephone Company
Submission: l0l15l20l3

Grafton Telephone Company offers Lifeline service to qualifying subscribers.

o Qualiffing subscribers receive Lifeline credits of $9.25 against the regular $21.50
monthly rate for residential local telephone service. This benefit is limited to one
per qualiffing household, and for service received from a single provider.

o Number of Local Minutes Provided: Unlimited local calling.

o Access to Touch Tone Service

o Access to Operator Services

o Access to Toll Blocking

o Additional Charges for Toll Calls: Toll calls are billed at carriers' standard rates.

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty
Guideline level, and/or participation in at one of the following programs, verified at least
once each year:

. Medicaid

. Food stamps, SNAP

. Supplemental Security Income (SSI)

. Federal Public Housing Assistance

. Low-Income Home Energy Assistance Program (LIHEAP)

. National school lunch, free lunch program

. Temporary Assistance to Needy Families (TANF)

Grafton Telephone Company's local tariff Terms and Conditions for Lifeline Service are
attached.
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REDACTED. FOR PUBTIC INSPECTION

GRAFTON TELEPHONE COMPANY (SAC 341020)

ATTACHMENT. LINE 3025

ATTACHMENT REDACTED IN ENTIRETY


